


File a complaint
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Below you will find an overview of CISU’s complaint types as well as the respective questions, you need to consider when filing a complaint. You must Send your complaint to complaints@cisu.dk 

If you wish to remain anonymous, you can create an anonymous e-mail address, for instance complaint@gmail.com. The complaint will only be assessed if an e-mail address has been provided.

Basic information: 
· Write the name, we can address you with
· Write which organisation, you represent 

Complaint types and clarifying questions

Grant complaints (K1): Complaints about processing in CISU’s grant assessment system
The complaint must address the following
1. A clear statement of which formal rule is alleged to have been breached
2. A description of how the error affects the case
3. A statement of what the complaint seeks to achieve

Internal complaints (K2): Complaints about internal matters within CISU, including staff, management, and board members
The complaint must address the following: 
1. What is the complaint about? 
a. Breach of safeguarding principles –if so, which; harassment, exploitation, abuse, etc.) 
b.  Who is the complaint about; staff, management representative, board member?
c. Describe the situation, including place, time, and actions
       2. A statement of what the complaint seeks to achieve

External complaints (K3): Complaints about grant holders and partners in relation to CISU-funded activities
The complaint must address the following: 
1. What is the complaint about? 
a. Breach of safeguarding principles–if yes, which; harassment, exploitation, abuse, etc. 
b. Breach of anti-corruption, legal, or ethical principles – if yes, which; misuse of funds, law violations, etc. 
c. Who is the complaint about; recipient/partner board, management, staff, etc. 
d. Describe the situation with place, time, and actions. 
       2. A statement of what the complaint seeks to achieve
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